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FORCED LABOR AND CHILD LABOR REPORT 2024 

1. INTRODUCTION 

This report concerns the financial year ending January 31, 2024. It is published by RefPlus Inc. 
(“RefPlus”, “Company”, “we”), in compliance with the “Fighting Against Forced Labour and Child 
Labour in Supply Chains Act (the “Act”)” in force in Canada. This report outlines RefPlus' practices 
in preventing and mitigating the risks of forced labor and child labor in its operations and supply 
chain and its future objectives in this regard. 

2. PREVENTION AND MITIGATION OF THE RISKS OF FORCED LABOR AND CHILD 

LABOR 

Respect for human rights is, in our opinion, is a central responsibility of any company. With this 
in mind, we aim to constantly improve our practices aimed at combating forced labor and child 
labor both in our operations and with our direct and indirect suppliers. During our last financial 
year, we continued to apply our internal policies favorable to a healthy and respectful work 
environment, as well as reasonable processes related to the recruitment and hiring of our workers. 

In the months since the Act came into force in January 2024, we have undertaken a review of our 
practices in our direct activities and our management of our supply chain to target the most 
effective ways to prevent and reduce the risks of forced labor or child labor. This process allowed 
us to establish the following priorities: 

• Amendment to our Employee Handbook to include considerations relating to forced labor 
and child labor, as well as a whistleblower policy. 

• Adoption of a supplier code of conduct setting out our expectations regarding respect for 
human rights. 

• Inclusion of criteria related to human rights in the evaluation of our suppliers. 

This report describes these various actions in more detail. 

3. OUR COMMERICAL ACTIVITIES AND SUPPLY CHAINS 

 

3.1. Our commercial activities 

Specializing in manufacturing tailor-made refrigeration equipment, RefPlus designs and 
manufactures quality products adapted to the specific needs of its customers. Founded in 1994 
in Longueuil, Quebec, our company has four state-of-the-art factories and a research laboratory 
and employs more than 300 workers. Our range of products helps meet essential cold chain 
needs for public buildings, catering, the food industry and other commercial industries, such as 
supermarkets and convenience stores, primarily to Canadian and American customers.  

We maintain and will continually improve the quality of our products, processes and services and 
effectively control all activities to ensure that all quality system requirements, including ISO 
9001:2015, are met. Our quality policy is evaluated at least annually for consistency during the 
management review and is part of the controlled documents. 
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3.2. OUR SUPPLY CHAIN 

At RefPlus, we integrate several components into our products that we source internationally, and 
our largest suppliers are mainly multinationals which have policies oriented towards sustainability 
or responsible sourcing.  

During our last fiscal year, the goods we purchased came mainly from the United States, Canada 
and Germany, countries where the risks of forced labor and child labor are minor. However, some 
of our suppliers are in countries considered more at risk, including China, Mexico, Vietnam, India 
and Thailand.  

Additionally, we are aware that our direct suppliers also source from manufacturers located in 
foreign countries where violations of workers' rights may be more common. This is why we 
carefully choose our suppliers, favoring those who have a good reputation and are recognized 
worldwide. 

4. DUE DILIGENCE POLICIES AND PROCESSES 

RefPlus offers a healthy and safe work environment for all its employees to ensure maximum 
productivity, long-term employability and a friendly and stimulating work atmosphere. In addition, 
we apply strict management of our supply chain to keep our suppliers responsive to the required 
level of performance and require them to take measures to correct or improve it. 

Our Employee Handbook highlights RefPlus’ fundamental values: teamwork, respect, innovation, 
recognition and occupational health and safety. It includes our policies relating to harassment and 
health and safety at work. We have also formed a health and occupational health committee 
responsible for monitoring these issues and identifying areas for improvement relating to our 
practices. 

In addition, during the employee recruitment process, we interview successful candidates and 
ensure that we collect the necessary information to verify the legality of working in Canada, such 
as identity and background checks, and a valid work permit, if applicable.  

To mitigate the risks of human rights violations in our supply chain, we select our suppliers 
carefully and rely on their human rights policies.  

Although, we do not yet have in place our own due diligence policies and procedures specifically 
targeting forced labor and child labor, our quality control processes allow us to have good visibility 
into the activities of our suppliers. With a view to continuous improvement, we are considering 
adding a selection form for our suppliers to evaluate their ethical practices, including the working 
conditions offered and their commitment to preventing and eliminating forced labor and child 
labor. This assessment will allow us to make more informed decisions on the choice of our 
business partners in the future. 

Over the next financial year, we intend to implement specific actions to demonstrate our 
commitment to respecting human rights and promoting ethical business practices at all levels of 
our organization and supply chain. These measures include: 

• Amendment to our Employee Handbook: We intend to make changes to our Employee 
Handbook to incorporate specific considerations of forced labor and child labor. These 
new provisions aim to raise awareness among our employees and inform them of the 
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policies and procedures in place to prevent these unacceptable practices. We also plan 
to add a whistleblower policy to encourage a safe and respectful work environment. 
 

• Adoption of a Supplier Code of Conduct: We intend to develop a rigorous code of conduct 
for our suppliers. This code will clearly set out our expectations for respect for human 
rights, with particular emphasis on the elimination of forced labor and child labor. We will 
emphasize the importance of responsible and sustainable partnerships, and we will 
encourage our suppliers to fully respect these high ethical standards. 
 

5. RISK ASSESSMENT, MANAGEMENT OF IDENTIFIED RISKS AND CORRECTIVE 

MEASURES REMEDY AND USE OF FORCED LABOR  

Although we place particular priority on suppliers who have adopted preventive measures for 
forced labor and child labor, we have not conducted a thorough assessment of our suppliers to 
determine specific risks to their operations. We are committed to acting ethically and with integrity 
in all our business dealings and have no tolerance for forced labor and child labor. Therefore, 
soon, we intend to initiate an internal risk assessment process, through a survey of our suppliers, 
to identify aspects of our supply chains likely to present a risk of forced labor or child labor. We 
consider the risks of human rights violations in our direct activities to be minimal. 

We have so far not taken any remedial measures regarding the use of forced labor and child labor 
or the loss of income of vulnerable families, as no specific cases of abuse of this nature have 
been brought to light and to our attention, in our business or supply chain. 

6. TRAINING  

Upon hiring, employees are required to complete general training, through which RefPlus outlines 
its mission, vision and values. We also offer mandatory training to our staff, particularly for health 
and safety at work, risks related to the workplace, the use of work tools, first aid and the transport 
of dangerous products. Employees are then invited to follow the training necessary to carry out 
their specific tasks. 

We have not provided training to our staff regarding human rights issues, but we intend to include 
this training in our onboarding training program in the near future. 

7. EVALUATION OF THE EFFECTIVENESS OF OUR APPROACH 

RefPlus aims to continually improve the quality of its products, processes and services, and we 
strive to encourage new ideas by maintaining a continuous improvement program. Since 
continuous improvement is at the forefront of RefPlus, we want to take the same approach to 
continuously improve our sustainability practices, which will in the future include considerations 
of forced labor and child labor in our business and in our supply chain. When we adopt more 
specific measures to combat modern slavery at a later stage, we will also establish processes to 
assess our effectiveness in preventing and reducing the risks of forced labor and child labor. 

8. CERTIFICATE 

This report was approved by the board of directors of RefPlus Inc. [●] May 2024 in accordance 
with subsection 11 (4)(a) of the Act and constitutes the report of RefPlus for the financial year 
ending January 31, 2024.  
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In accordance with the requirements of the Act, and in particular section 11 thereof, I certify that 
I have reviewed the information contained in the report for the entity or entities listed above. To 
the best of my knowledge, and after having exercised reasonable diligence, I confirm that the 
information contained in the report is true, accurate and complete in all material respects for the 
purposes of the Act, for the above-mentioned reporting year.  

I have the power to bind RefPlus Inc. 

Mathieu Cardinal 
President & CEO
July 3, 2024
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